What is SYNTHIA?

SYNTHIA is an Al platform that automates customer

service, connects your digital and phone channels, and
helps you turn every inquiry into a booked
appointment or a sale.
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Everything your business
needs, in one system.

SYNTHIA plugs into what you already use and turns every inquiry
into a handled opportunity.
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WhatsApp & messaging

Answers and follows up on the number your customers already know.

Meta ads integration

Replies to leads from your Facebook and Instagram campaigns in
under a minute.

Assistant on your website
Guides visitors, answers questions and books the appointment.

Lead follow-up

Logs, qualifies and assigns every opportunity to your team, with a
ticket number.

Phone line, 24/7

An Al receptionist that answers every call, in English and Spanish, and
hands off the urgent ones.

Command Center

One screen for the owner: requests, response times, pipeline, what
the assistant did.

What your team gains.

Less time answering the same questions; more time closing.
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Instant answers
Better customer experience, shorter waits, no voicemail.

More opportunities
Captures and qualifies prospects 24/7, so nobody is lost after hours.

Less front-desk load
Your staff focuses on what matters: patients, customers and follow-up.

Bilingual by design

English and Spanish on every channel, with the same brand and tone.

Data-driven decisions
Real-time metrics and a monthly report; improve every month.

More technology. More time. More sales.



Use cases One ;Iear plan - USD
in you r ind ustry. Your website, SYNTHIA in your languages and your Command

Center. Published at silvercoreglobe.com.
Clinics, dental, aesthetics, home services, restaurants and local retail

in Southwest Florida. Setup, one-time

= $600 uso

Appointment requests, any hour
Captures the reason and preferred time; your front desk confirms.

Hours, insurance, services and pricing Monthly
The twenty questions your staff answers a hundred times a day. 5 $150 USD | month

Quotes for home services and projects
Collects the details and hands a complete ticket to your estimator.

What is included
Leads from your website and Meta ads v Website, mobile-first, EN/ES v Lead capture and hand-off
Answered in under a minute, with an owner and a next step. v Command Center v Catalog and hours updates

v SYNTHIA chat in your languages v Business knowledge and tone

Phone and after-hours coverage v Hosting and maintenance v Support and monthly report
Optional line that answers every call; urgent cases go to a person.

. . Phone line (optional) Your own assistant (optional)
Built for regulated en\./lronments. D.ata handled under +$100 USD one-time - 200 minutes a +$50 USD one-time - custom name
the agreements your industry requires. month of 24/7 call answering and avatar for your agent

I . . Prices in USD. Setup paid 50% to start and 50% at go-live. Month to month, 30 days' notice to cancel.
5!&\/@? Q@ RE BU|Id|ng mte"'gent and secure systems. Extra phone minutes billed separately. Multi-location operations, logistics, regulated industries and

CLOBE CGORP Naples, Florida - silvercoreglobe.com - bespoke platforms are scoped and quoted separately.
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Technology that adapts Take your business
to your business. to the next level.

From a single assistant to multi-location platforms, on the same Book a 20-minute demo and see how SYNTHIA would answer your
engine. own customers.

SYNTHIA
Service - Automation - Integration

Command Center
Supervision - Metrics - Commercial intelligence

Book your demo in Southwest Florida

Guelmi - Commercial Representative, Florida
SilverCore Globe Corp

WhatsApp: +1 (239) 580-8926

. contact@silvercoreglobe.com
Aegis CyberSec @ 8
Security assessments - Awareness training - Monitoring

Online demo: synthia.silvercoreglobe.com

Developed, operated and owned by SilverCore
Globe Corp, Naples, Florida.
One goal: help your business grow.

Naples, Florida
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